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OcHOBHble 0cO6eHHOCTH
Bnarogapvm Bac 3a NOKYMKY 3TON 3/1EKTPUYECKOM MALLMHbI ANA 06WMNbIBAaHWA nepa 'y
nTuy,. Mpexae 4em NPUCTYNUTb K UCNOIb30BAHUIO NPOAYKTA, BHUMATENIbHO
03HAaKOMbTECb C ceayowen nHpopmaumen.

1. 9Ta mawwmHa npegHasHa4yeHa B OCHOBHOM ANnA nssneyvyeHnA TpyaHO40CTYMHbIX
MeNIKUX nepbes, MENKUX CTep)-I-(HEI;'I M HATEBUAHbLIX NEPbEB.

2. 3anpeLLeHo UCNob30BaHME MALLMHbI ANA OWMUNbIBAaHUA ANMHHbIX NepbeB. Ecan Ha
MaLLUMHE MHOTO NepbeB, Nepes BKAOYEHNEM YCTPOMUCTBA OYMUCTUTE €E.

3. 3anpeLeHo norpyxeHne 1 3amaymBaHme YyCTPOMCTBA.
4. Bo Bpems MCMNOb30BaHMA pyyYKa YCTPOMUCTBA HarpeBaeTcA.

5. YCTPOWCTBO HENb3A MbITb BOAOM, N KOHYCHAA rO/I0BKa He A0/1XKHa bbiTb HanpasaeHa
BBEPX BO BpemaA paboTbl, YTOObI NpeaoTBPaTMTbL NoNagaHne BoAbl BHYTPb.

TexHUKa
TexHuKa ownnbiBaHMA nepa wmnuamm BKAKOYaEeT B Ce6FI HEeCKOJZIbKO Waros.:

1. MogroToBKa nepa. YbeguTech, 4TO NEPO YNCTO U Cyx0. YAanuTe BUAMMYIO rPsA3b UM
OCTaTKMW.

2. NTnua gonxkHa 6biTb yaeprknaema B KOMPOPTHOM A7 Ye/I0OBEKA NONOKEHUN.
O6bI4HO ee YKNaabIBalOT HA CTO MW NOACTaBKY.

3. Bbibop NpaBUIbHbIX MHCTPYMEHTOB. BbibepuTe noaxoasiimne Wwmnubl Ana
owmnbiBaHMA nepa. LLnnubl ¢ OCTPbIMK KOHLUAMUM M XOPOLLMM 3axBaTom obseryat
npouecc.

4. PaboTauTe WwmMnuamm B0Ib HanNpaBAeHMA pocTa nepa, YTobbl caenatb npouecc
6onee apPEKTUBHbLIM.

5. NMnaBHO CXKUMaKTe wnnubl BOKPYr oCHOBaHHMA nepa, obecneyunsas paBHOMEPHOE U
ymepeHHoe fassieHne. byabTe OCTOPOXKHbI, 4yTObbI HE NnOoBPEeONUTb KOXY.

6. BoiTarneaHue nepa. Caenante yBepeHHoe ABUMKEHME, YTOObI BbITAHYTbL NEPO.
Y6eautecb, 4TO Bbl AEPKUTE WMUNLLI NOAX0AAWMM 06pa3om, 4ToObI M3berKaTb NOIOMKMU
nepa.

7. MpoaonxKaiTe 3TOT NPOLLECC ANA KaXKaoro nepa. PaboTante nocnenoBaTenbHO,
Ha4YMHaA c og4HOM 061aCTN N ABUTAACH K APYrON.



8. Mocne owmnbIiBaHUA, BHUMATEIbHO OCMOTPUTE MECTA, FAe MOT/IN OCTaTbCA OCTAaTKM
nepa, u ybegurteco, YTO NTULLA BbIFIAANT YNCTOMN.

KomnneKkrauua
KOMHI‘IeKTaLI,VIFI TOBapa MOXET MEHATbCA OT NOCTABKM K NOCTaBKe. YTouHATe
TeKyuwyro KOMNIeKTauyuio y sallero meHeaxXepa nepej O(I)OpMﬂEHMEM 3dKa3a.

NepocbemHaa mawmnHa — 1 wr;
Kabenb 3apsagku — 1wr;

PykoBoacTBO nonb3osatena — 1 wr.

NMpumeuvaHue
* JTa NepocbemMHas MallMHa He NpeAHa3HayYeHa 414 OWMnbIBaHUA A/IMHHBIX BOSIOC, TaK
KaK OHW MOTYT 3aCTPSiTb B KOHYCHOWM rO/I0BKE, YTO NPUBEAET K CHUNKEHUIO
apPeKTUBHOCTH.

e [pu 3aNyTbIBAHUN UAN 3arPA3HEHNN KOHYCHOM rONI0BKM €ro caeayert o4MCTUTb
BPYYHYIO Nepes Npoao/KeHUEM PaboTbl.

e Jlyqwnii apdeKT AoCTUraeTca Npu UCNONb30BaHUKN 3TOM MalUMHbI ANA YAaNeHuA
TOHKWUX BOJIOC U BOJIOCKOB.

® YCTPOICTBO He TpebyeT HAaCTPOMKK, N NAaTPOH obnagaeT GyHKUMEN aBTOMATUYECKOMN
PEerynmpoBKMu.

Bbik/toyaTeb He A0/KEH NOABEPraTbCA BO3AENCTBMIO BOAbl. Bo Bpems paboTbl 1 nocne
MCMONb30BaHMA 3aMNpPeLLEHO HanpaBAATb KOHYCHYHO rO/I0BKY BBEPX, YTODObI M3beXKaTb
nonagaHuns BoAbl B MalLMHY. OTO MOXET NPUBECTM K NOJIOMKE MaLLUHbI U
HeobX0AMMOCTUN 3aMeHbl UM PEMOHTA.

FapaHTUiiHOE 06CnyKMBaHUE HEUCNPABHOrO TOBapa

Ecam B KynneHHom Bamu ToBape B Te4EHME YCTaHOB/IEHHOIO rapaHTUIMHOIO CPOKa
obHapyeHbl HegoCTaTKK, Bbl No cBoemy Bbibopy Bnpase:

e noTpeboBaTb 3aMeHbl Ha TOBap 3TOM XKe MapKu (3To ke mogenu u (nnm)
apTUKyna)

e noTpeboBaTb 3aMeHbl Ha TaKOM e ToBap APYron MapKu (Mogenu, apTuKyna) ¢
COOTBETCTBYIOLLMM MepepacyeTom NOKYMNHOM LeHbl;

e noTpeboBaTb COPa3MePHOro yMeHbLIEHUA NOKYNHOM LLeHbI;

e noTpeboBaTb HeE3aMeaAnTeIbHOro 6€3B03Me34HOr0 YCTPAHEHUA HeA0CTAaTKOB
TOBapa WM BO3MELLEHMA PAaCXOA0B Ha UX UCMPaB/IEHNE NOTPebUTeNeM Unu
TPETbUM /INLOM;



e OTKa3aTbCA OT UCMOJIHEHMA AOrOBOPA KYN/IU-NPoAakun n notTpebosaTb BO3BpaTa
ynaayeHHoOW 3a ToBap CyMMbl. B 3Tom cnydyae Bbl 06a3aHbl BEpHYTb TOBAp C
HeAoCTaTKamuM NPoAaBLYy 3a ero cyer.

B OTHOLIEHUMN TEXHMYECKM CIOXKHOTO TOBapa Bbl B c/lyyae 06HapyKeHUA B HEM
HeA0CTaTKOB Mo CBOeMY BbibOpyY BMpase:

e OTKA3aTbCA OT UCMOJIHEHWUA AOrOBOPaA KYNM-NPOAAXKM 1 noTpeboBaTb BO3BpATA
ynla4eHHOM 3a TaKOM TOBAp CYMMbI;

e npeabaABUTb TpeboBaHWE O ero 3aMeHe Ha TOBap 3TOM e MapKu (moaenu,
apTUKYa) UM Ha TAaKOWM e TOBap ApPYyron mapku (Moaenn, aptTukyna) c
COOTBETCTBYIOLLMM MepepacyeTom NOKYMNHOM LEeHbI.

CpoK npeabaBneHUs BbllleHa3BaHHbIX TpeboBaHM cocTaBnsaeT 15 gHel co AHA
nepeaayn Bam Takoro ToBapa.

Mo ncrtevyeHmMn ykasaHHoro 15-gHeBHOro cpoka AaHHble TpeboBaHMA nognexxaT
YyO0BNETBOPEHUIO B O4HOM M3 CNeAyOWMX Cy4aeB:

e OOHapy)KeHMe CcyL,ecTBEHHOro He40CTaTKa TOBapa (CyLeCTBEHHbIN HeA0CTaToK
TOBapa: HEeYCTPaHUMbIM HEAOCTAaTOK UM HEAOCTAaTOK, KOTOPbIN HE MOXET ObITb
yCTpaHeH 6e3 HecopasmepHbIX PacxoA0B MM 3aTPaT BPEMEHU, UM BbiABNAETCS
HEeOAHOKPATHO, UK NPOABASAETCA BHOBb MOC/€ ero YyCTPaHeHUs);

e HapylweHWe YyCTaHOBNEHHbIX 3aKoHOM P® «O 3awmTe npas noTpebutenein»
CPOKOB YyCTpaHeHMA He40CTaTKOB TOBAPa;

e HEBO3MOHOCTb MCMO/Ib30BAaHMA TOBApPa B TEYEHME KaXKA0ro roga rapaHTUMHOro
CPOKa B COBOKYNHOCTK Honee yem TpmuaLaTh AHElM BCNeACTBME HEOAHOKPATHOMO
YCTPAHEHUA ero pas/IMYHbIX He40CTaTKOB.

B cnyuyae ecnv Bbl nprobpenm yueHeHHbI v 6biBLLMIA B yNoTpebieHMM ToBap
HeHag/eXKalllero KayecTsa, M 6binM 3apaHee NpeaynpeKaeHbl 0 Heg0CTaTKax, U3-3a
KOTOPbIX NPOM30LW/A YUEHKA, B MTMCbMEHHOW GOopMe, TO NPETEH3UMN MO TaKUM
HeAOoCTaTKaM He NPUHMMAIOTCS.
Ba)xHo! Heob6xoaumo 1ucnonb3oBaTb ycayru KBannpuuMpoBaHHbIX CNeuuanmucTos no
NOAKNIOUEHUIO, Ha/lalKe U NYCKY B 3KCN/IyaTaLuUIo TEXHUYECKU C/I0XKHbIX TOBApOB,
KOTOpble NO TeXHMYECKMM TpeboBaHMAM He MOryT 6bITb NyLWeHbl B 3KcnayaTayuio 6e3
yuyacTua COOTBETCTBYIOLMX CNELMaNnCTOB.

Ycnosua nposeaeHUA rapaHTUUHOrO o06cny>KmMBaHusa

o ®daKTUuyeckoe Ha/M4yMe HeMcnpaBHOro ToBapa B MOMEHT obpalLeHuna B
CEePBUCHbIN LLEHTP;

o [apaHTuIiHOe obcnyKMBaHWeE TOBAapPOB, rapPaHTMIO Ha KOTOpble AaeT
Npon3BOAMUTE b, OCYLLECTBAAETCA B CNELNanm3MpoBaHHbIX CEPBUCHbIX LLEHTPAX;

o [apaHTuiiHOe obcnyKMBaHWE HEMCNPABHbIX TOBAPOB, KYM/IEHHbIX B UHTEPHET-
MarasmHax OO0 Makcmon-rpynn, BOSMOXKHO B HalleM CEPBUCHOM LLEHTPE MNo
TenepoHy 8-800-200-85-66
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o CpOK rapaHTMiMHOro ob6cny*KMBaHMA He npesbliwaeT 45 gHew;

e [apaHTUIHOE 06CNYKUBAHUE OCYLLECTBNAAETCA B TEYUEHME BCETO rAPaHTUNHOIO
CPOKa, YCTAaHOB/IEHHOTO Ha TOBAp;

e [lpu NnpoBeAeHNM PEMOHTA CPOK FrapaHTUM NPOAIEBAETCA Ha NEpPUOL
HaxoXAEeHWA TOBapa B PEMOHTE.

MpaBo Ha rapaHTUIAHDbIN PEMOHT He PacNpPOCTPAHAECTCA Ha C/y4Yam

e HEWCNPABHOCTb YCTPOMCTBA Bbl3BaHa HAapyLUEHMEM NPABWUA €ro 3KCNyaTauum,
TPAHCMNOPTUPOBKM U XPaHEHMUA.

e Ha YCTPOMCTBE OTCYTCTBYET, HAPYLUEH UM HE YNTAETCA OPUTMHANbHbIN CEPUNHbIN
HoMep;

e Ha YCTPOMCTBE OTCYTCTBYIOT UM HAPYLLEHbl 3aBOACKUE UIN FapaHTUNHblEe
NAOMObI U HaKNENKK;

e PEMOHT, TEXHUYECKOoe 06CNyKMBaHNE NN MOAEPHU3ALMA YCTPOMCTBA
NPOU3BOAMNUCL INLAMU, HE YNONHOMOYEHHbBIMW Ha TO KOMMaHUEN-
npousBoguTenem;

e AedeKTbl yCTPOICTBA BbI3BAHbl UCNOJ/Ib30BAHMEM YCTPOMCTBA C NPOrPaMMHbIM
obecneyeHMem, He BXOAALLMM B KOMNNEKT NOCTAaBKMU YCTPOMCTBA, UK He
0406peHHbIM A1 COBMECTHOTO MCNO/Ib30BaHWA NPOM3BOAUTENIEM YCTPOICTBA;

e pnedeKTbl yCTPONCTBA BbI3BaHbl IKCNAYyaTaLMEN YCTPOMCTBA B COCTaBE KOMMJIEKTA
HemcnpaBHOro o6opya0BaHUS;

e ObOHapyKMBaeTcs NonagaHue BHYTPb YCTPOMCTBA NOCTOPOHHMX NpeaMeToB,
BELLLECTB, *KMAKOCTEM, HACEKOMbIX U T.A4,.;

e HEWCNPaBHOCTb YCTPOMCTBA Bbl3BaHa NPAMbIM UM KOCBEHHbIM AENCTBUEM
MeXaHUYECKMX CUN, XMMUYECKOTO, TEPMMUYECKOr0 BO34eNCTBUA, U3TyYeHUA,
arpeccuBHbIX NN HENTPANbHbIX XUAKOCTEM, FAa30B UM UHbIX TOKCUYHbIX UK
61ON0rNYeCcKMX Cpes, a TaK e NtobbIX MHbIX GAaKTOPOB MCKYCCTBEHHOTO MU
€CTEeCTBEHHOI0O NPOMUCXOXKAEHUA, KPOME TeX C/ly4aeB, KOr4a Takoe BO34encTeme
nNpPsMo AonyckaeTca « PyKoBoACTBOM MoOb30BaTENAY;

e HEMCnpPaBHOCTb YCTPOMCTBA BbI3BaHa AEMACTBUEM CTOPOHHUX 0OCTOATENLCTB
(cTUXMIHBbIX 6eACTBUIN, CKAYKOB HaNPAXKEHUA 3TIEKTPONUTAHUA U T.4.);

e HEMCnpaBHOCTb YCTPOMCTBA Bbi3BaHA HecooTBeTcTBMEM [OCYAapCTBEHHbIM
CTaHAapTam NapameTpoB NUTAOLWMX, TEIEKOMMYHUKALMOHHbIX U KabenbHbIxX
ceTeun;

e MHblE C/ly4an, NPeayCMOTPEHHbIE NPOU3BOAUTENSAMM.

FapaHTUitHble 06A3aTeNIbCTBA HEe PAcCNPOCTPAHAIOTCA Ha PacXOAHbIE 3/IEMEHTbI U
maTepuanbl (3neMeHTbl TUTAHUA, KApPTPUAXKU, Kabenu NoaKNoUYEeHUA U T.N.).

ToBap Hag/sexauero KayecTsa


https://www.dns-shop.ru/service-center/exchange-and-returns/

Bbl BNpaBe 0OMeHATb TOBAp HaAeXKaLLLEero KayecTBa Ha aHAI0TMYHbIM TOBap B Te4YeHUue
14 pHeMn, He cuMTan AHA NOKYMKW.

Obpaliaem Bale BHMMaHME, YTO OCHOBHAS YaCTb HALLEro aCCOPTUMEHTA — TEXHUYECKN
CNOXHble TOBapbl ObITOBOro HasHaYeHus (3NeKTPOoHUKa, doToannapaTtypa, bbiToBan
TEXHMKA U T.N.).

YKa3aHHble ToBapbl, cornacHo lMoctaHosneHwuto MNMpasutenbctea PO o1 31.12.2020 Ne
2463, 06bMeHy Kak ToBapbl Hag/1eKallero Ka4yecTBa He noanexaTt. Bo3spaT Takux
TOBapOB He npeaycmoTpeH 3akoHom PO ot 07.02.1992 Ne 2300-1.

ToBap HeHagNeXKalllero KayecTsa

Ecnn B npuobpeteHHOM Bamu ToBape BbiABAEH HEAOCTATOK Bbl BNPABE NO CBOEMY
BblGOPY 3aABUTb OAHO M3 TpeboBaHWUI, yKa3zaHHbIX B CT.18 3akoHa PP o1 07.02.1992 No
2300-1 (pea. o1 11.06.2021) O 3awmTe npas notpebutenent . Ans sToro moxete
0bpaTnTbCA B CEPBUCHBIN LeHTP Makcmonn no tenedoHy 8-800-200-85-66

Tem He meHee, eCM YKa3aHHbIN TOBAp OTHOCUTCA K TEXHUYECKU CNIOXKHbIM, YTB.
MNoctaHoBneHMem oT 10 HosbpAa 2011 r. Ne 924 , To yKa3aHHble B cT.18 TpeboBaHums
MOTyT ObITb 3aABNEHDbI TO/IbKO B TeYeHUe 15 KaneHgapHbIX AHEN C AaTbl NOKYMKMU.

Mo ucteveHmnn 15 aHen npeabABAEHNE YKA3aHHbIX TPEOOBAHMM BO3MOMXKHO B CyYanX
ecnu:

o OObHapyKeH cywecTBeHHbIN HegocTaTok (HepemoHTONpUuroaeHr);

e HapylweHbl CPOKM YCTPaHEHWNS HEAOCTAaTKOB;

e ToBap He MOXeT UCNO/Ib30BaTbCA B COBOKYNHOCTM Honee TpuALaTh gHel B
TEeYEeHMe KaXK[0ro rofaa rapaHTUIMHOMO CPOKa B CBA3M C HEOBXOAMMOCTbIO
HEeOAHOKPATHOro yCTPaHEHMA NPOU3BOACTBEHHbIX HELO0CTAaTKOB.

Ecnn y Bac octanucb Kakue-ambo Bonpocbl N0 UCNO/Ib30BAaHMUIO MU FAPAHTUIHOMY
06CcNyKMBaHUIO TOBApPA, CBAXKUTECH C HALLMM OTAE/I0M TEXHUUYECKOU NOAAEPIKKU B
yate WhatsApp. Ana atoro 3anycturte npunoxkeHne WhatsApp. Haxkmurte Ha 3Ha4oOK
Kamepbl B NPaBOM BEPXHEM Yry U OTCKaHupyute QR-Koa npuBeAeHHbIN HUKe
KamepoW Balwiero cMmapt¢doHa.


http://www.consultant.ru/document/cons_doc_LAW_121597/#p20
http://www.consultant.ru/document/cons_doc_LAW_121597/#p20
http://www.consultant.ru/document/cons_doc_LAW_373622/
http://www.consultant.ru/document/cons_doc_LAW_373622/
http://www.consultant.ru/document/cons_doc_LAW_305/
http://www.consultant.ru/document/cons_doc_LAW_305/76ae101b731ecc22467fd9f1f14cb9e2b8799026/
http://www.consultant.ru/document/cons_doc_LAW_305/76ae101b731ecc22467fd9f1f14cb9e2b8799026/
http://www.consultant.ru/cons/cgi/online.cgi?rnd=2719F34FF8433314A08EAC4961C255BC&req=doc&base=LAW&n=321359&REFDOC=204874&REFBASE=LAW#1ik62axyoee

CepBuUCHbIN LleHTp

[m] g [m]
(O
[=] >

MpuaTHOro ucnonb3osaHus!

CanT: minicam24.ru

E-mail: info@minicam24.ru

Tosap B Hannumu B 120 ropoaax Poccun n KasaxcraHa
TenedoH becnnatHom ropadeit nmHum: 8(800)200-85-66



